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Brief Job Description

The primary role of an Armed Security Guard entails guarding designated premises and people. The core
responsibility of an Armed Security Guard includes guarding life, property and premises against threats &
risks. The role requires initiative and effective communication.

Personal Attributes

An Armed Security Guard needs to bear a good moral character, pleasing deportment, even temperament,
healthy habits and good grooming in addition to being physically fit, mentally robust, intelligent and
proficient in handling of firearms. He/ she needs to be alert, calm and confident to control situations

effectively using personal initiative. The Guards presence needs to generate confidence in perilous
situations.

Applicable National Occupational Standards (NOS)

Compulsory NOS:

1. MEP/N7102: Conform to regulatory and legal requirements governing security tasks

2. MEP/N7108: Maintain health and safety

3. MEP/N7112: Perform armed security tasks in accordance with basic security practices

4, MEP/N7113: Observe safety norms while handling firearms

5. MEP/N7114: Dealwithsecuritysituationswarrantinguseoflicensedfirearms

6. MEP/N7115: Provideprivatearmedguardingservicetopeople,propertyandpremises

7. MEP/N7116: Supportguardingdutieswithlicensedfirearms

8. MEP/N7117: Dealwithsecuritysituationswarrantinguseoflicensedfirearms

9. MEP/N7118: Supportcashandvaluablesintransitoperations

10. MEP/N7119: Perform armed guarding duties in commercial deployments

11. MEP/N7120: Perform armed guarding duties in industrial deployments

12. MEP/N7121: Projectpositiveimageofselfandtheorganization

Qualification Pack (QP) Parameters

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 3
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MEP/N7102: Conform to regulatory and legal requirements governing
security tasks

Description

This unit deals in detail with relation to legal requirements to be conformed while undertaking security
tasks as per standards.

Scope

This unit/task covers the following:

e Carry out security duties with in basic legal provisions
Elements and Performance Criteria

Carry out security duties with in basic legal provisions

To be competent, the user/individual on the job must be able to:
PC1. comply with basic legal provisions applicable role and tasks
PC2. obtain clarity in case of lack of understanding

PC3. take cognisance of offences and report to superiors/ police
PC4. cooperate in investigations

PC5. give evidence in court, if required by law

Knowledge and Understanding (KU)
The individual on the job needs to know and understand:

KU1. responsibilities and limitations of assigned role and tasks

KU2. concerned personnel to be contacted for necessary clarifications relevant to the type of
information required

KU3. organisational and legal procedures to be followed in situations having legal implications
KU4. correct procedures and considerations for reporting and recording of events

KU5. procedure for co-operating with investigations and relevant authorities

KU6. difference between legal and illegal activities

KU7. legal implication of assigned role and tasks

KU8. process to lodge complaints and first information report and assistance to others for doing the
same
KU9. method of giving evidence in court

Generic Skills (GS)

User/individual on the job needs to know how to:

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 5
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GS1.
GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.

GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.

GS17.
GS18.

GS19.
GS20.

GS21.
GS22.

GS23.
GS24.
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document instructions and prepare task lists clearly and accurately

write a complaint/statement clearly and accurately

prepare security passes accurately and clearly

record visitor and vehicle arrival and departure clearly and accurately

write clearly and accurately at least in one vernacular language

read and assimilate correctly organizational procedures and instructions, as applicable
read identity papers and passes accurately

read signage and notices accurately

read documents to interpret them correctly, before signing

speak clearly to communicate effectively

ask relevant queries to comprehend instructions correctly

give clear instructions to co-workers

reply to queries from visitors and guide them accurately and clearly

raise alarm and warn others clearly, emphatically and accurately

make announcements directly to audiences, speak over phone/radio clearly and accurately

take decisions pertaining to security and emergency situations that endanger life, property,
health and/or safety in order to avoid or reduce risks, loss and damage

plan activities in order to report on time for briefings and duty

plan and organize assigned task in order to perform it effectively and efficiently as per
instructions

ensure guard post is not left until relieved from duty

work and communicate in a manner such that positive relationships are established with
visitors and other stakeholders

state the problem and relevant considerations, list and evaluate the possible solution(s) and
select a best possible solution(s) to achieve desired outcome

identify potential risk and threats and take suitable actions in order to reduce or mitigate
these

observe people, activities and movements keenly to identify risks and threats

analyze and evaluate information gathered from observation and experience, to arrive at
most plausible, and accurate interpretations and take appropriate action to reduce risks, loss
or damage
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Assessment Criteria

e Theory Practical Project Viva

Assessment Criteria for Outcomes Marks Marks Marks Marks
Carry out security duties with in basic legal 25 15 ) )
provisions
PC1. comply with basic legal provisions 10 5 ) )
applicable role and tasks
PC2. obtain clarity in case of lack of 3 2 i i
understanding
PC3. take cognisance of offences and 6 4 ) )
report to superiors/ police
PC4. cooperate in investigations 4 1 - -
PC5. give evidence in court, if required by 2 3 i i
law
NOS Total 25 15 - -

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 7
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National Occupational Standards (NOS) Parameters

NOS Code MEP/N7102

NOS Name Conform to regulatory and legal requirements governing security tasks
Sector Management

Sub-Sector Security

Occupation Private Security

NSQF Level 4

Credits TBD

Version 1.0

Last Reviewed Date 27/03/2018
Next Review Date 23/11/2021

NSQC Clearance Date 09/04/2018
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Description

This unit deals with maintaining personal health & hygiene and following basic workplace safety
requirements while performing security tasks.

Scope

This unit/task covers the following:

Maintaining a safe work area

Maintain good personal health, hygiene and habits
Respond to fire accidents

Deal with medical emergencies

Elements and Performance Criteria

Maintain a safe work area
To be competent, the user/individual on the job must be able to:

PC1. carry out tasks to ensure safety of workplace in line with organisational procedures and
within limits of authority

PC2. keep emergency and escape routes free from obstructions, where violation is not
addressable within limits of own authority, report violation to appropriate authority in a
timely manner

PC3. wear personal safety gear and clothing as per organisational procedure
PC4. check violators of defined safety and security instructions and report violations

PC5. report to superiors and emergency service organisations for assistance in the event of
emergencies Services and Organization: Security team and sub-unit; police and emergency
services

Maintain good personal health, hygiene and habits

To be competent, the user/individual on the job must be able to:

PC6. perform physical exercises and activities (commensurate with age) regularly

PC7. maintain good personal hygiene and habits as per organisational and professional standards

PC8. maintain own professional standards at work by avoiding alcohol, tobacco,drugs and other
intoxicants

PC9. follow good and safe practices of personal behaviour to guard against sexually transmitted
diseases and HIV

Respond to fire accidents

To be competent, the user/individual on the job must be able to:

PC10. identify and report fire hazards in a timely and accurate manner

PC11. carry out fire-fighting in line with organisational training and procedures

PC12. report fire incidents to superiors and emergency service organisations in a timely and
effective manner as per organisation procedures

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 9
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PC13. carry out evacuation of casualty and premises tasks as per organisational procedures, within

limits of authority

Deal with medical emergencies
To be competent, the user/individual on the job must be able to:

PC14.

provide first-aid as relevant to the affliction, condition of the victim and as per laid down

standards and procedures, using available basic first-aid equipment correctly

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1.
KU2.

KU3.
KU4.

KUS.
KU6.
KU7.
Kus.
KU9.

KU10.
KU1l.
Kul2.
KU13.
KU14.

KU15.
KU16.
KU17.
KuU18.
KU19.
KU20.
KU21.
Ku22.
Ku23.
Ku24.

organizations procedure relating to safety in the workplace

details of emergency exit, floor plans, alarm, signage and other safety equipment Devices
and Safety Gears: Sensors & alarms, communication equipment, firefighting equipment,
personal safety gears, ladders, chutes, ropes and emergency lighting

reporting procedure for incidents and emergencies

details of local emergency services where deployed Details: Location and contact details of
local hospitals, ambulance services, police station, head office, control room, etc

organizations procedure/ guidelines relating to fire safety

reporting procedure for fire incidents in the organisation

details of evacuation equipment in the organisation

reporting procedure in case of medical emergencies in the organisation

various risks and hazards in the workplace Hazards and Risks: Fire, Electric short circuit;
electric shock and electrocution, Medical emergency, Inflammable & toxic liquid/ gases,
Accidents, Flooding, Oil and lubricant spills in the premises, Malfunctioning elevators;
escalators; staircase and ladders, Ventilation and suffocation, Improper use of safety gear
and non-adherence to safety norms, Hygiene and sanitation

personal safety equipment and clothing to be used at the workplace
identify various safety signage and warnings

importance of training and mock drills

importance of sound health, hygiene and good habits

the importance and requirements of maintaining physical fitness, personal hygiene and good
habits

ill-effects of alcohol, tobacco and drugs

the need to safeguard against sexually transmitted diseases and HIV
types of fire

causes of fire

fire alarms

types of fire-fighting equipment and relevant details

fire-fighting procedure

personal safety equipment and clothing to be used

first-aid

elements of effective communication and its importance

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 10
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Generic Skills (GS)

User/individual on the job needs to know how to:

GS1. documentinstructionsandtasklists
TaskList:Teamcomposition, Detailsofvehicle(s)andconsignment,Route;alternateroutes; halts;trafficconditions, Contactdetailsofconcernedagencies, Timings, Threat/risksinvolved,Reportingprocedure

GS2. documentactivitiesinachronologicalorder

GS3. preparesecuritypasses

GS4. recordvisitorandvehiclearrivalanddeparture

GS5. writeatleastinonevernacularlanguage

GS6. readandassimilateorganizationalproceduresandinstructions,asapplicable

GS7. readidentitypapersandpasses

GS8. readsignagesandnotices

GS9. recognizebadgesofrank

GS10. speakclearlyandemphatically

GS11. comprehendinstructionsandaskrelevantqueries

GS12. giveclearinstructionstoco-workers,ifrequired

GS13. replytoqueriesfromvisitorsandguidethem

GS14. askquestionsfromvisitors

GS15. raisealarm/makeannouncement/speakoverphone/radio

GS16. takedecisionspertainingtosecurityandemergencysituationsendangering life&propertyandhealth&safety
GS17. reportontimeandtakebriefing

GS18. planandorganizeassignedtask

GS19. leaveguardpostoncerelieved

GS20. managerelationshipswithvisitorsandstakeholders

GS21. thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
GS22. identifypotentialriskandthreatsandtakesuitableactions

GS23. observepeople,activitiesandmovementskeenly

GS24. analyzeandevaluateinformationgatheredfromobservationandexperience, andtakeappropriateaction

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 11
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Assessment Criteria

- Theory Practical Project Viva
Assessment Criteria for Outcomes Marks Marks Marks Marks
Maintain a safe work area 6 10 - -

PC1. carry out tasks to ensure safety of workplace
in line with organisational procedures and within 1 2 - -
limits of authority

PC2. keep emergency and escape routes free

from obstructions, where violation is not

addressable within limits of own authority, report 1 2 - -
violation to appropriate authority in a timely

manner

PC3. wear personal safety gear and clothing as
per organisational procedure

PC4. check violators of defined safety and security
instructions and report violations

PC5. report to superiors and emergency service

organisations for assistance in the event of

emergencies Services and Organization: Security 2 2 - -
team and sub-unit; police and emergency

services

Maintain good personal health, hygiene and habits 7 11 - -

PC6. perform physical exercises and activities
(commensurate with age) regularly

PC7. maintain good personal hygiene and habits
as per organisational and professional standards

PC8. maintain own professional standards at work

by avoiding alcohol, tobacco,drugs and other 2 3 - -
intoxicants

PC9. follow good and safe practices of personal

behaviour to guard against sexually transmitted 2 3 - -
diseases and HIV

Respond to fire accidents 6 20 - -

PC10. identify and report fire hazards in a timely
and accurate manner

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 12
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Assessment Criteria for Outcomes Theory
Marks
PC11. carry out fire-fighting in line with )

organisational training and procedures

PC12. report fire incidents to superiors and
emergency service organisations in a timely and 1
effective manner as per organisation procedures

PC13. carry out evacuation of casualty and
premises tasks as per organisational procedures, 2
within limits of authority

Deal with medical emergencies 1

PC14. provide first-aid as relevant to the affliction,
condition of the victim and as per laid down

standards and procedures, using available basic 1
first-aid equipment correctly
NOS Total 20

Practical
Marks

45

VA N:S-D-C
National
Skill Development
Corporation

Transforming the skill landscape

Project
Marks
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National Occupational Standards (NOS) Parameters

NOS Code

NOS Name

Sector

Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7108

Maintain health and safety
Management

Security

Private Security

4

TBD

1.0

27/03/2018

23/11/2021

09/04/2018
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MEP/N7112: Perform armed security tasks in accordance with basic
security practices

Description

This unit deals with performance standards to perform escort security duties as per defined standards.

Scope

This unit/task covers the following:

¢ Carry out assigned armed security tasks

Elements and Performance Criteria

Carry out assigned armed security tasks
To be competent, the user/individual on the job must be able to:

PC1.
PC2.

PC3.

PC4.
PC5.
PC6.
PC7.
PC8.

carry out assigned armed security tasks in line with procedures and instructions

respond and report about risks and threats Risks and Threats: Unauthorised entry and
trespass, Aggressive and drunken behaviour, Loitering and littering, Eve teasing and
molestation, Robbery, theft, pilferage and shoplifting, Violence and assault, Murder and
suicide, Kidnapping, Public demonstration, labour unrest and crowd control, accidents while
handling weapons

respond and report about hazards, disasters and emergencies to related organizations
Organisations dealing with Hazards/Disasters and Emergencies: Police, Fire Department,
Ambulance Services

assist police and other organisations, if required
recognise rank/badge of rank in police and military
handle licensed firearm responsibly

identify various firearms in use in public and police
identify improvised explosive devices

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1.

Ku2.
KU3.
KuU4.
KUS.

KU6.
KU7.

private Security Agencies (Regulation) Act- 2005 and organisational procedures the Arms
Act- 1959

reporting system within your organisation and workplace
importance of security for society, institutions and corporate
risks and threats to society and corporate

organisations dealing with security Security Organisations: Armed Forces Army; Navy; Air
Force, Central Armed Police Forces- CISF; CRPF; BSF; RPF, Civil Police

organisation of private security sector
different sub-sectors of private security

NSQC Approved || Management & Entrepreneurship and Professional Skills Council 15
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role of private security sector Roles: to provide guarding services to society; commerce and
industry, assist law enforcement agencies

types of hazards/disaster and emergencies Types of hazards and emergencies: Commercial
and Industrial Hazards/Disasters and Emergencies, Hazards/Disasters Floods; storms;
earthquake; fire incidents; accidents; industrial accidents; building collapse, Emergencies
Medical emergencies; emergencies arising due to disasters; crime; accidents and accidental
discharge of firearm

safe handling of licensed fire arm

different types of weapons and firearms in use in public and police Weapons and Firearms:
Gun; rifle; pistol; revolver, Bomb; grenade; improvised explosive device; explosive material,
Knife; sword; spear; baton; lathi

improvised explosive devices
badges of ranks in police and armed forces

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1.

GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.
GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.
GS17.
GS18.

GS19.
GS20.

GS21.

NSQC Approved || Management & Entrepreneurship and Professional Skills Council

document instructions and prepare task lists accurately and clearly Documents: for people,
vehicle, material, incident reporting and other forms and formats

document activities in a chronological order

prepare security passes accurately and clearly

record visitor and vehicle arrival and departure accurately and clearly

write at least in one vernacular language

read and assimilate correctly organizational procedures and instructions, as applicable
read identity papers and passes accurately

read signage and notices accurately

read documents to interpret them correctly, before signing

recognize badges of rank of military and police personnel accurately

speak clearly to communicate effectively

ask relevant queries to comprehend instructions

give clear instructions to co-workers

reply to queries from visitors and guide them accurately and clearly

ask relevant questions from visitors in the correct tone of voice

raise alarm and warn others clearly, emphatically and accurately

make announcements directly to audiences, speak over phone/radio clearly and accurately

plan and organize assigned task in order to perform it effectively and efficiently as per
instructions

ensure guard post is not left until relieved from duty

work and communicate in a manner such that positive relationships are established with
visitors and other stakeholders

state the problem and relevant considerations, list and evaluate the possible solution(s) and
select a best possible solution(s) to achieve desired outcome

16
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GS22. identify potential risk and threats and take suitable actions in order to reduce or mitigate
these

GS23. observe people, activities and movements keenly to identify risks and threats

GS24. analyze and evaluate information gathered from observation and experience, to arrive at
most plausible, and accurate interpretations and take appropriate action to reduce risks, loss
or damage
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Assessment Criteria

Assessment Criteria for Outcomes Theory Practical

Marks Marks
Carry out assigned armed security tasks 15 20
PC1. carry out assigned armed security tasks in 3 2

line with procedures and instructions

PC2. respond and report about risks and threats

Risks and Threats: Unauthorised entry and

trespass, Aggressive and drunken behaviour,

Loitering and littering, Eve teasing and

molestation, Robbery, theft, pilferage and 2 2
shoplifting, Violence and assault, Murder and

suicide, Kidnapping, Public demonstration, labour

unrest and crowd control, accidents while

handling weapons

PC3. respond and report about hazards, disasters
and emergencies to related organizations

Organisations dealing with Hazards/Disasters and 2 2
Emergencies: Police, Fire Department, Ambulance

Services

PC4. assist police and other organisations, if 1 5
required

PC5. recognise rank/badge of rank in police and 1 5
military

PC6. handle licensed firearm responsibly 3 5
PC7. identify various firearms in use in public and 1 2
police

PC8. identify improvised explosive devices 2 3
NOS Total 15 20

VA N:S-D-C
National
Skill Development
Corporation

Transforming the skill landscape

Project
Marks
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NOS Code

NOS Name
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Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7112

Perform armed security tasks in accordance with basic security
practices

Management
Security
Private Security
4

TBD

1.0

14/09/2016
15/09/2021

09/04/2018
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MEP/N7113: Observe safety norms while handling firearms

Description
Observingsafetynormswhilehandlingfirearms.
Scope

This unit/task covers the following:

¢ Observe safety norms
¢ Handle firearms safely

Elements and Performance Criteria

per

Knowledge and Understanding (KU)
The individual on the job needs to know and understand:

KU1. organisationalprocedureregardingsafehandling,useandstorageoffirearm andammunition
KU2. basicdocumentsregardingfirearmsandammunition

KU3. reportingofinadequacies/incidentstosuperior

KU4. themechanicalandoperatingcharacteristicsofthefirearm

KU5. typeandcharacteristicsofammunition

KU6. regularmaintenanceoffirearm

Generic Skills (GS)
User/individual on the job needs to know how to:

GS1. documentinstructionsandtasklists

GS2. writeacomplaint/statement

GS3. preparesecuritypasses

GS4. recordvisitorandvehiclearrivalanddeparture

GS5. writeatleastinonevernacularlanguage

GS6. readandassimilateorganizationalproceduresandinstructions,asapplicable
GS7. readidentitypapersandpasses

GS8. readsignagesandnotices

GS9. readdocumentsbeforesigning
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GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.
GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.

GS24.

. . Transforming the skill landscape
Qualification Pack

speakclearlyandemphatically

comprehendinstructionsandaskrelevantqueries
giveclearinstructionstoco-workers,ifrequired

replytoqueriesfrominvestigators
raisealarm/makeannouncement/speakoverphone/radio
takedecisionsregardingsecurityandemergencysituationsinlinewithlegal provisions
reportontimeandtakebriefing

planandorganizeassignedtask

leavepostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabestpossiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactionsasperlegal provisions
observepeople,activitiesandmovementskeenly

analyzeandevaluateinformationgatheredfromobservationandexperience
andtakeappropriateaction

analyze and evaluate information gathered from observation and experience, to arrive at
most plausible, and accurate interpretations and take appropriate action to reduce risks, loss
or damage
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National Occupational Standards (NOS) Parameters

NOS Code

NOS Name

Sector

Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7113

Observe safety norms while handling firearms
Management

Security

Private Security

4

TBD

1.0

14/09/2016

15/09/2021

09/04/2018
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MEP/N7114: Dealwithsecuritysituationswarrantinguseoflicensedfirearms

Description
Dealingwithsecuritysituationswarrantinguseoflicensedfirearmswhileondutyasper specifiedstandards.
Scope

This unit/task covers the following:

e Assess a security situation correctly
o Use firearm effectively

Elements and Performance Criteria

Dealwith security situations warrantinguse oflicensed firearms
To be competent, the user/individual on the job must be able to:
PC1. anticipatethreat/riskstolifeandproperty

PC2. assesssecuritysituationswarrantinguseoffirearms
PC3. informsuperiorsaboutdevelopingsecuritysituation
PC4. maintainasafedistancefromthemiscreants/crowd/mob
PC5. identifyindividual(s)endangeringlifeandproperty

PC6. loadfirearm

PC7. takesuitablecover

PC8. warnindividuals/miscreantsendangeringlifeandproperty
PC9. takeaimandfireasperlaiddownprocedures

PC10. avoidcollateraldamage

PC11. maintainsafetyofselfandothers

PC12. reporttosuperiors

PC13. recordincident

PC14. preserveevidence

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1. relevantlegislation/regulationsandorganizationalproceduresre ouse offirearn i formingguardingduties RelevantLegislation/Regulations:ThelndianPenalCode, 1860.Righttoself
defenceandproperty, TheCodeofCriminalProcedure,1973,Powertoseize offensiveweapons,Lodgingofcomplaintandfirstinformationreport

KU2. limitsofyourroleandresponsibility

KU3. possiblethreat/riskstolifeandpropertyintheassignedpremises

KU4. layoutandroutineofthepremises

KU5. characteristicsoftheArmsAct1959TheArmsAct,1959:Powertodemandproductionoflicense,Arrestofpersonsconveyingarmsundersuspiciouscircumstances,D i msonceasir 1l,SeizureanddetentionunderordersoftheCentral
Government, Offencesandpenalties

KU6. characteristicsoffirearmanditsammunition

KU7. safetyprocedurewithregardtofirearm

KU8. modusoperandiofcriminals/miscreantsagainstlifeandproperty

KU9. effectiveuseoffirearmsFirearms:Muzzle-loadingshotguns,Single/doublebarrelbreechloading,shotguns,Rifles,Revolvers,Pistols

KU10. LicensingrequirementsforfirearmsLicensingrequirements:Firearmsandammunitionforwhichgovernmenthasissuedlicenseforprocurement,useandcarriage

Generic Skills (GS)
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User/individual on the job needs to know how to:

GS1.
GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.

GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.

GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.
GS24.

documentinstructionsandtasklists
documentactivitiesinachronologicalorder
preparesecuritypasses
recordvisitorandvehiclearrivalanddeparture
writeatleastinonevernacularlanguage
readandassimilateorganizationalproceduresandinstructions,asapplicable
readidentitypapersandpasses

readsignagesandnotices

recognizebadgesofrank

speakclearlyandemphatically
comprehendinstructionsandaskrelevantqueries
giveclearinstructionstoco-workers,ifrequired
replytoqueriesfromvisitorsandguidethem
askquestionsfromvisitors
raisealarm/makeannouncement/speakoverphone/radio

takedecisionspertainingtosecurityandemergencysituationsendangering
life&propertyandhealth&safety

reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions
observepeople,activitiesandmovementskeenly

analyzeandevaluateinformationgatheredfromobservationandexperience,
andtakeappropriateaction
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Theory Practical

Assessment Criteria for Outcomes Marks Marks

Dealwith security situations warrantinguse oflicensed

firearms 25 30
PC1. anticipatethreat/riskstolifeandproperty 2 2
PC2. assesssecuritysituationswarrantinguseoffirearms 2 2
PC3. informsuperiorsaboutdevelopingsecuritysituation 2 2
pca. . . 1 3
maintainasafedistancefromthemiscreants/crowd/mob

PC5. identifyindividual(s)endangeringlifeandproperty 2 2
PC6. loadfirearm 2 2
PC7. takesuitablecover 2 2
PC8. o ' o 7 2
warnindividuals/miscreantsendangeringlifeandproperty

PC9. takeaimandfireasperlaiddownprocedures 2 2
PC10. avoidcollateraldamage 1 3
PC11. maintainsafetyofselfandothers 1 3
PC12. reporttosuperiors 2 2
PC13. recordincident 2 2
PC14. preserveevidence 2 1
NOS Total 25 30
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National Occupational Standards (NOS) Parameters

NOS Code

NOS Name

Sector

Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7114
Dealwithsecuritysituationswarrantinguseoflicensedfirearms
Management

Security

Private Security

4

TBD

1.0

14/09/2016

15/09/2021

09/04/2018
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MEP/N7115:
Provideprivatearmedguardingservicetopeople,propertyandpremises

Description

Providingprivatearmedguardingservicetopeople,propertyandpremisesasperthe specifiedstandards.
Scope

This unit/task covers the following:

¢ Guardpeople,propertyandpremises
¢ CarryoutsearchofdesignatedpremisesUse firearm effectively

Elements and Performance Criteria

Provideprivatearmedquardingservicetopeople,propertyandpremises
To be competent, the user/individual on the job must be able to:
PC1l. familiarisewiththeareaofyourresponsibility

PC2. guardpeople,propertyandpremisesaspersite instructions
PC3. receivebriefingforguarddutyandpatrolling

PC4. patroldesignatedpremisesasperinstructions

PC5. usesecurityequipmenttocarryoutyourtask

PC6. reportandrespondtosecuritybreaches

PC7. maintainbasicsecurityregisters

PC8. carryoutorsupportsearchesasperinstructions

PC9. cautionandreportrisks&threatsduringthesearch

PC10. liaisewithothersearchpartiesinthepremises

PC11. detainsuspect(s)duringthesearchandreporttosuperior
PC12. usefirearm,ifsituationsowarrants

PC13. preventtamperingofevidenceandreport

PC14. maintainpersonalsafety

PC15. maintaineffectivecommunicationduringsearch

PC16. reportincidentdetailstosuperiors

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

Ku1.
Ku2, propertyand premises People Prop

KU3. meansof favailablecommunicat tion
KUA. basicsecurityregisters

KUS.
KUs.

isksandthreatsattheplaceofduty
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Generic Skills (GS)

User/individual on the job needs to know how to:

GS1.
GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.

GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.

GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.
GS24.

documentinstructionsandtasklists
documentactivitiesinachronologicalorder
preparesecuritypasses
recordvisitorandvehiclearrivalanddeparture
writeatleastinonevernacularlanguage
readandassimilateorganizationalproceduresandinstructions,asapplicable
readidentitypapersandpasses

readsignagesandnotices

recognizebadgesofrank

speakclearlyandemphatically
comprehendinstructionsandaskrelevantqueries
giveclearinstructionstoco-workers,ifrequired
replytoqueriesfromvisitorsandguidethem
askquestionsfromuvisitors
raisealarm/makeannouncement/speakoverphone/radio

takedecisionspertainingtosecurityandemergencysituationsendangering
life&propertyandhealth&safety

reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions
observepeople,activitiesandmovementskeenly

analyzeandevaluateinformationgatheredfromobservationandexperience,
andtakeappropriateaction
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Assessment Criteria

Provideprivatearmedguardingservicetopeople,propertyandpremises

PC1.

PC2.

PC3.

PCA4.

PC5.

PCé6.

PC7.

PC8.

PCo.

PC10.

PC11.

PC12.

PC13.

PC14.

PC15.

PC16.

NOS

Assessment Criteria for Outcomes

familiarisewiththeareaofyourresponsibility

guardpeople,propertyandpremisesaspersite instructions

receivebriefingforguarddutyandpatrolling
patroldesignatedpremisesasperinstructions
usesecurityequipmenttocarryoutyourtask
reportandrespondtosecuritybreaches
maintainbasicsecurityregisters
carryoutorsupportsearchesasperinstructions
cautionandreportrisks&threatsduringthesearch
liaisewithothersearchpartiesinthepremises
detainsuspect(s)duringthesearchandreporttosuperior
usefirearm,ifsituationsowarrants
preventtamperingofevidenceandreport
maintainpersonalsafety
maintaineffectivecommunicationduringsearch
reportincidentdetailstosuperiors

Total

Marks

10

10

30

2

30

VA N:S-D-C
National
Skill Development
Corporation

Transforming the skill landscape

Theory Practical Project Viva
Marks Marks Marks
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National Occupational Standards (NOS) Parameters

NOS Code MEP/N7115
NOS Name Provideprivatearmedguardingservicetopeople,propertyandpremises
Sector Management
Sub-Sector Security
Occupation Private Security
NSQF Level 4

Credits TBD

Version 1.0

Last Reviewed Date 14/09/2016
Next Review Date 15/09/2021
NSQC Clearance Date 09/04/2018
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MEP/N7116: Supportguardingdutieswithlicensedfirearms

Description
Supportingguardingdutieswithlicensedfirearmsasperspecifiedstandards.
Scope

This unit/task covers the following:

¢ Operate and maintain firearms
e Support guarding duties using firearms

Elements and Performance Criteria

Support guardingduties withlicensed firearms
To be competent, the user/individual on the job must be able to:

PC1l. ensuresafetyprecautionsandsafehandlingofweaponin
linewithsafetyinstructionsandorganizationsprocedures

PC2. ensuresafestorageofweapon,ammunition,accessories
andsparesinlinewithrelevantregulationsandorganizations procedures

PC3. testweapontoassessitsproperfunctioninginlinewith safetyinstructions/requirements
PC4. reportfaultsandgetweaponrepairedfromanauthorizedartificer

PC5. operateweaponinaccordancewithlegislation/establishedprocedures

PC6. maintainweaponafteruse

PC7. maintainlicenseandrecordspertainingtoweapon,ammunition,sparesandrepairsinlinewithrelevant
regulations

PC8. receiveinstructionswithregardstodeploymentand responsibility
PC9. coordinatewithsecuritysubunitdeployedintheareaofresponsibility
PC10. identifylFF(identification,friendorfoe)protocol practicedinthepremises/property
PC11. supportguardingdutiesinvariousdeployments

PC12. observedevelopmentofanuntowardsituation

PC13. respondearlytoasecurityincident

PC14. challengemiscreantstodeteranddefend

PC15. reporttodesignatedsuperior,ifpossible,beforeusing firearms
PC16. usefirearmasalastresortincasesecuritysituationsowarrants
PC17. ensurepersonalsafetyandsecurityofweapon

PC18. avoidcollateraldamage

PC19. renderfirstaidtotheinjuredandarrangetheir evacuation

PC20. securesceneofincident

PC21. cooperateininvestigation

PC22. reportsequenceofincidenttodesignatedsuperior
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Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

,,,,,,,,,,,,

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1.
GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.

GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.

GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.
GS24.

documentinstructionsandtasklists
documentactivitiesinachronologicalorder
preparesecuritypasses
recordvisitorandvehiclearrivalanddeparture
writeatleastinonevernacularlanguage
readandassimilateorganizationalproceduresandinstructions,asapplicable
readidentitypapersandpasses

readsignagesandnotices

recognizebadgesofrank

speakclearlyandemphatically
comprehendinstructionsandaskrelevantqueries
giveclearinstructionstoco-workers,ifrequired
replytoqueriesfromvisitorsandguidethem
askquestionsfromuvisitors
raisealarm/makeannouncement/speakoverphone/radio

takedecisionspertainingtosecurityandemergencysituationsendangering
life&propertyandhealth&safety

reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions
observepeople,activitiesandmovementskeenly
analyzeandevaluateinformationgatheredfromobservationandexperience,andtakeappropriateaction
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Support guardingduties withlicensed firearms 20 25
PC1. g:nsuresafetypre_cautionsandsa?feh.andlingofweaponin 1 1
linewithsafetyinstructionsandorganizationsprocedures

PC2. ensurles.afest.orageofweapon,ammunition,ac;es§ories 1 1
andsparesinlinewithrelevantregulationsandorganizations procedures

PC3. testweapontoassessitsproperfunctioninginlinewith safetyinstructions/requirements 1 1
PC4. reportfaultsandgetweaponrepairedfromanauthorizedartificer 1 1
PC5. operateweaponinaccordancewithlegislation/establishedprocedures 1 1
PC6. maintainweaponafteruse 1 1
PC7.

maintainlicenseandrecordspertainingtoweapon,ammunition,sparesandrepairsinlinewithrelevant 1 1
regulations

PC8. receiveinstructionswithregardstodeploymentand responsibility 1 1
PC9. coordinatewithsecuritysubunitdeployedintheareaofresponsibility 1 1
PC10. identifylFF(identification,friendorfoe)protocol practicedinthepremises/property 1 1
PC11. supportguardingdutiesinvariousdeployments - 2
PC12. observedevelopmentofanuntowardsituation 1 1
PC13. respondearlytoasecurityincident 1 2
PC14. challengemiscreantstodeteranddefend 1 1
PC15. reporttodesignatedsuperior,ifpossible,beforeusing firearms 1 1
PC16. usefirearmasalastresortincasesecuritysituationsowarrants 1 1
PC17. ensurepersonalsafetyandsecurityofweapon 1 1
PC18. avoidcollateraldamage - 2
PC19. renderfirstaidtotheinjuredandarrangetheir evacuation 1 1
PC20. securesceneofincident 1 1
PC21. cooperateininvestigation 1 1
PC22. reportsequenceofincidenttodesignatedsuperior 1 1
NOS Total 20 25
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NOS Code

NOS Name

Sector

Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7116
Supportguardingdutieswithlicensedfirearms
Management

Security

Private Security

4

TBD

1.0

14/09/2016

15/09/2021

09/04/2018
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MEP/N7117: Dealwithsecuritysituationswarrantinguseoflicensedfirearms

Description
Carrying out routine armed guarding duties using licensed firearms as per specified standards
Scope

This unit/ task covers the following:

¢ Prepare for guarding duties
e Carry out person/ asset protection
e Carry out vehicle escort duty

Elements and Performance Criteria

Carryout routinearmed guardingduties
To be competent, the user/individual on the job must be able to:

PC1l. useappropriateweapon&ammunition,personalsafety
gearandotherequipment/aids,asperorganizationalprocedure

PC2. receivebriefingfromdesignatedsuperior

PC3. coordinatewithotherteammembersandarmedguards, ifassigned
PC4. checkvehicleforanysuspiciousindications

PC5. instructdriver,principal(s)andteammembersonsecurity andsafetyaspects
PC6. maintaincommunicationwithdesignatedsuperior

PC7. maintainvigilanceagainstpossiblethreat/risks

PC8. reportincidenttoconcernedagenciesandseekassistance

PC9. respondbytakingappropriateandapprovedaction

PC10. maintainsecurityandsafetyofselfandothers

PC11. avoidcollateraldamagetobystanders/assets

PC12. disengagefromsituationbeforeitescalatesbeyond control

PC13. reportincidentsandrecordrelevantinformation

PC14. maintainsafetyoftheprincipalwhilerespondingto threat/risks

PC15. .coordinatewiththedriverofthevehiclefornecessarydetails

PC16. followorganisationalinstructionsonescortingofemployeesandguests

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1. relevantlegislation/regulationsandorganizationalproceduresrelatedto armedguardingduties
KU2. limitsofassignedroleandresponsibilities

KU3. requiredweapon&ammunition, safetygear,equipment/aidsandtheir methodofuse
SafetyandSecurityEquipment:Inbuiltsafetyfeaturesofthevehicle,personalprotectiveequipment,weaponandammunition,communicationequipment,fireextinguishers,distressalarm,firstaidkit

KU4. threat/risksassociatedwithperson/assetprotectionandvehicleescort duties Threat/Risks:Roadaccident,vehiclebreakdown,medicalemergencies,
potentialcriminal/miscreantaction,fireaccident

KU5. taskrelateddetailsassociatedwithperson/assetprotectionandvehicle escortduties TaskrelatedDetails:Detailsofprincipal(s),compositionoftheteam,vehicle,
threat/risksinvolved,itineraryoftheprincipal(s),contactdetails,routes, alternateroutes,halts,pickuppoint,timings
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KU6. communicationprotocolandcontactdetailswithdesignatedsuperior/ concernedagencies ConcernedAgencies:Controllingheadquarter/superiors,police,ambulance
service,roadpatrol,hospitalservices

KU7. organizationalproceduresfordealingwithsecuritysituations

KU8. Functionalityoffirearmsandpotentialweapons FirearmsandPotentialWeapons:Firearmsshotguns;rifles;revolvers; pistols,Potentialweaponsarethoseobjectswhichcanbeusedasaweapon
KU9. reportingandrecordingprocedureandformats

KU10. importanceofrecordingdetailsofsecurityincidents,especiallyforuseas evidence

KU11. securityandsafetyrequirementsforperson/assetprotectionandvehicle escortduties

KU12. routechartincludingalternateandemergencyroutes,halts,bottlenecksetc

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1.
GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.
GS10.
GS11.
GS12.
GS13.
GS14.
GS15.
GS16.

GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.
GS24.

documentinstructionsandtasklists
documentactivitiesinachronologicalorder
preparesecuritypasses
recordvisitorandvehiclearrivalanddeparture
writeatleastinonevernacularlanguage
readandassimilateorganizationalproceduresandinstructions,asapplicable
readidentitypapersandpasses

readsignagesandnotices

recognizebadgesofrank

speakclearlyandemphatically
comprehendinstructionsandaskrelevantqueries
giveclearinstructionstoco-workers,ifrequired
replytoqueriesfromvisitorsandguidethem
askquestionsfromuvisitors
raisealarm/makeannouncement/speakoverphone/radio

takedecisionspertainingtosecurityandemergencysituationsendangering
life&propertyandhealth&safety

reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions
observepeople,activitiesandmovementskeenly

analyzeandevaluateinformationgatheredfromobservationandexperience,
andtakeappropriateaction
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Assessment Criteria

Theory Practical Project Viva

Assessment Criteria for Outcomes Marks Marks Marks Marks

Carryout routinearmed guardingduties 10 25 - -

PC1. useappropriateweapon&ammunition,personalsafety

gearandotherequipment/aids,asperorganizationalprocedure i 2 i i
PC2. receivebriefingfromdesignatedsuperior 1 1 - -
!Dc3.lcoordinatewithotherteammembersandarmedguards, 1 1 i i
ifassigned

PC4. checkvehicleforanysuspiciousindications 1 1 - -
PC5. instructdriver,principal(s)andteammembersonsecurity i 5 i i
andsafetyaspects

PC6. maintaincommunicationwithdesignatedsuperior 1 1 - -
PC7. maintainvigilanceagainstpossiblethreat/risks - 2 - -
PC8. reportincidenttoconcernedagenciesandseekassistance 1 2 - -
PC9. respondbytakingappropriateandapprovedaction 1 1 - -
PC10. maintainsecurityandsafetyofselfandothers - 2 - -
PC11. avoidcollateraldamagetobystanders/assets 1 1 - -
PC12. disengagefromsituationbeforeitescalatesbeyond control 1 2 - -
PC13. reportincidentsandrecordrelevantinformation 1 2 - -
PC14. maintainsafetyoftheprincipalwhilerespondingto threat/risks - 2 - -
PC15. .coordinatewiththedriverofthevehiclefornecessarydetails 1 1 - -
PC16. o . . . 2 i i
followorganisationalinstructionsonescortingofemployeesandguests

NOS Total 10 25 - -
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National Occupational Standards (NOS) Parameters

NOS Code

NOS Name

Sector

Sub-Sector
Occupation

NSQF Level

Credits

Version

Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7117
Dealwithsecuritysituationswarrantinguseoflicensedfirearms
Management

Security

Private Security

4

TBD

1.0

14/09/2016

15/09/2021

09/04/2018
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MEP/N7118: Supportcashandvaluablesintransitoperations

Description

Supportcashandvaluablesintransitoperationsasperspecifiedstandards

Scope

This unit/ task covers the following:

¢ Prepare for the impending task
e Carry out cash and valuables-in-transit operations

Elements and Performance Criteria

Supportcash andvaluables intransit operations
To be competent, the user/individual on the job must be able to:
assumeresponsibilityofsafetyandsecurityofcrew,cash/valuablesandvehicleduringClToperations

PC1.
PC2.
PC3.
PC4.
PC5.
PC6.
PC7.
PC8.
PC9.

PC10.
PC11.
PC12.
PC13.
PC14.
PC15.
PC16.
PC17.
PC18.
PC19.
PC20.
PC21.
PC22.
PC23.

receiveinstructionsfromsuperior
liaisewithotherarmedguard,ifany

drawthegun

loadthegunandmaketheweaponsafe
checkvehicleforanysuspiciousindications
getthevanparkednearesttothepointofloading
getcash/valuablechestloadedandsecuredinthevan
ensurevehicleisproperlysecured
instructteammembersonsecurityaspects
occupycodriversseatandinstructguardtositnexttothechest
observeroutecarefullywhilevehicleisonthemove
checkifthevehicleisbeingtailed

bealertontraffichalts
scantheareaforanyunusualsignsofriskbeforestoppingatthehalts/ATM/bank
providecovertovanandteamduringtransferofcash/valuables
protectvanandATMreplenishmentparty
maintainsecurityatthesiteandoperation
resumeonwardjourney
maintainsecurityofvehicleandvaluables/consignment duringtransit
nottopermitstoppingofvehicleatunscheduledhalts
maintaincommunicationwiththeconcernedagencies
reportincidenttoconcernedagenciesandseek assistance

NSQC Approved || Management & Entrepreneurship and Professional Skills Council

N:S-D-C
National

Skill Development
Corporation

Transforming the skill landscape

40



0 N:S:D-C
National

4 N's'D-C
MEPSC ' GOVERNMENT OF INDIA Ceporaropment

Management & Entreprensurship
and Professional Skills Counci & ENTREPRENEURSHIP

MINISTRY OF SKILL DEVELOPMENT

. g . Transforming the skill landscape
Qualification Pack

PC24. respondagainstthreat/risksappropriatelyThreads/ Risks: Criminal/miscreant action, Tailing by

vehicleborne criminals, Specific threats to stationary and moving vehicle, Insiders threat,
Fraudulent practices by team members, Loss of life and medical emergency, Road accident
and vehicle breakdown, Fire accident

PC25. maintainsecurityandsafetyofself,othersand consignment
PC26. useweaponaslast resort

PC27. avoidcollateraldamagetobystanders/consignment
PC28. disengagefromsituation

PC29. recordrelevantinformation

PC30. abortdeliveryorcollectionprocess,ifsituationso warrants

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KUL.

Ku2.

theinjuredifany
KU3. reportingprocedure
KU4. actionstobetakenunderdifferentsituations
KUS5. - methodofoperatinginpairsandjointresponsibility
KUS. legalimplicationofuseofweapon

Weap

Otherobjectswhichcanbeusedasweapon
KU7.  useofminimumforce
KUS. methodofsecuringcashvanandoperations

KU9.

KU10. methodoffoilingacriminalattempt

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1.

GS2.
GS3.
GS4.
GS5.
GS6.
GS7.
GS8.
GS9.

GS10.
. comprehendinstructionsandaskrelevantqueries
. giveclearinstructionstoco-workers, ifrequired

. replytoqueriesfromvisitorsandguidethem

. askquestionsfromvisitors

GS15.
GS16.
GS17.
GS18.
GS19.
GS20.
GS21.
GS22.
GS23.
GS24.

GS11
GS12
GS13
GS14

documentinstructionsandtasklists
TaskList:Teamcomposition,Detailsofvehicle(s)andconsignment,Route;alternateroutes; halts;trafficconditions, Contactdetailsofconcernedagencies, Timings, Threat/risksinvolved,Reportingprocedure

documentactivitiesinachronologicalorder

preparesecuritypasses

recordvisitorandvehiclearrivalanddeparture
writeatleastinonevernacularlanguage
readandassimilateorganizationalproceduresandinstructions,asapplicable
readidentitypapersandpasses

readsignagesandnotices

recognizebadgesofrank

speakclearlyandemphatically

raisealarm/makeannouncement/speakoverphone/radio
takedecisionspertainingtosecurityandemergencysituationsendangering life&propertyandhealth&safety
reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions

observepeople,activitiesandmovementskeenly
analyzeandevaluateinformationgatheredfromobservationandexperience, andtakeappropriateaction
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Assessment Criteria

Assessment Criteria for Outcomes

Supportcash andvaluables intransit operations

PC1.

assumeresponsibilityofsafetyandsecurityofcrew,cash/valuablesandvehicleduringClToperations

PC2.

PC3.

PC4.

PC5.

PCé6.

PC7.

PC8

PC9.

PC10

PC11.

PC12.

PC13.

PC14.

PC15.

PC16.

PC17.

PC18.

PC19

PC20.

PC21

PC22.
PC23.
PC24. respondagainstthreat/risksappropriatelyThreads/ Risks: Criminal/miscreant action,

Tailing by vehicleborne criminals, Specific threats to stationary and moving vehicle, Insiders
threat, Fraudulent practices by team members, Loss of life and medical emergency, Road

accid

PC25

PC26

PC27

PC28

PC29

receiveinstructionsfromsuperior
liaisewithotherarmedguard,ifany
drawthegun
loadthegunandmaketheweaponsafe
checkvehicleforanysuspiciousindications

getthevanparkednearesttothepointofloading

. getcash/valuablechestloadedandsecuredinthevan

ensurevehicleisproperlysecured

. instructteammembersonsecurityaspects
occupycodriversseatandinstructguardtositnexttothechest
observeroutecarefullywhilevehicleisonthemove
checkifthevehicleisbeingtailed

bealertontraffichalts
scantheareaforanyunusualsignsofriskbeforestoppingatthehalts/ATM/bank
providecovertovanandteamduringtransferofcash/valuables
protectvanandATMreplenishmentparty
maintainsecurityatthesiteandoperation

. resumeonwardjourney
maintainsecurityofvehicleandvaluables/consignment duringtransit
. hottopermitstoppingofvehicleatunscheduledhalts
maintaincommunicationwiththeconcernedagencies

reportincidenttoconcernedagenciesandseek assistance

ent and vehicle breakdown, Fire accident

. maintainsecurityandsafetyofself,othersand consignment
. useweaponaslast resort

. avoidcollateraldamagetobystanders/consignment

. disengagefromsituation

. recordrelevantinformation

MINISTRY OF SKILL DEVELOPMENT

Theory Practical

Marks

20
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Marks

35
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Theory Practical Project Viva

Assessment Criteria for Outcomes Marks Marks Marks Marks
PC30. abortdeliveryorcollectionprocess,ifsituationso warrants 1 1 - -
20 35 - -

NOS Total
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Next Review Date

NSQC Clearance Date

MEP/N7118
Supportcashandvaluablesintransitoperations
Management

Security

Private Security

4

TBD

1.0
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09/04/2018
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MEP/N7119: Perform armed guarding duties in commercial deployments

Description
Perform armed guarding duties in commercial deployments.
Scope

This unit/ task covers the following:

¢ Carry out armed guarding duties in commercial deployments
Elements and Performance Criteria

Armedguarding dutiesin commercial deployments

To be competent, the user/individual on the job must be able to:

PC1. carryoutarmedguardingdutiesasperorganisations proceduresandinstructions
PC2. observeandrespondtorisksandthreats

PC3. uselicencedfirearmseffectively

PC4. communicateeffectivelywithconcernedstakeholders

PC5. followgoodbehaviouralstandards

PC6. maintainbasicsecurityregistersasprescribed

PC7. reportincidentstosuperiors

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1 basicknowledgeofpremisesandneighbourhood
KU2. site-specificthreats/risks

ureofthefirea

. communicationmethodsandequipmentinuse
fc c

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1. documentinstructionsandtasklists

TaskList:Teamcomposition,Detailsofvehicle(s)andconsignment,Route;alternateroutes; halts;trafficconditions,Contactdetailsofconcerned
agencies, Timings, Threat/risksinvolved,Reportingprocedure

GS2. documentactivitiesinachronologicalorder

GS3. preparesecuritypasses

GS4. recordvisitorandvehiclearrivalanddeparture

GS5. writeatleastinonevernacularlanguage

GS6. readandassimilateorganizationalproceduresandinstructions,asapplicable
GS7. readidentitypapersandpasses

GS8. readsignagesandnotices

GS9. recognizebadgesofrank
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speakclearlyandemphatically

comprehendinstructionsandaskrelevantqueries

giveclearinstructionstoco-workers,ifrequired

replytoqueriesfromvisitorsandguidethem

askquestionsfromvisitors

raisealarm/makeannouncement/speakoverphone/radio
takedecisionspertainingtosecurityandemergencysituationsendangering life&propertyandhealth&safety
reportontimeandtakebriefing

planandorganizeassignedtask

leaveguardpostoncerelieved

managerelationshipswithvisitorsandstakeholders
thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
identifypotentialriskandthreatsandtakesuitableactions
observepeople,activitiesandmovementskeenly
analyzeandevaluateinformationgatheredfromobservationandexperience, andtakeappropriateaction
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Assessment Criteria

Theory Practical

Assessment Criteria for Outcomes Marks Marks

Armedguarding dutiesin commercial deployments 10 15

PC1. carryoutarmedguardingdutiesasperorganisations

proceduresandinstructions 2 2
PC2. observeandrespondtorisksandthreats 1 3
PC3. uselicencedfirearmseffectively 2 2
PCa. . . 1 3
communicateeffectivelywithconcernedstakeholders

PC5. followgoodbehaviouralstandards 2 2
PC6. maintainbasicsecurityregistersasprescribed 1 1
PC7. reportincidentstosuperiors 1 2
NOS Total 10 15
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Last Reviewed Date
Next Review Date

NSQC Clearance Date

MEP/N7119

Perform armed guarding duties in commercial deployments
Management

Security

Private Security

4
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1.0
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MEP/N7120: Perform armed guarding duties in industrial deployments

Description
Armedguardingdutiesinindustrialdeployments
Scope

This unit/ task covers the following:

¢ Carry out armed guarding duties in industrial deployments
Elements and Performance Criteria

Armedguarding dutiesin industrial deployments

To be competent, the user/individual on the job must be able to:

PC1. carryoutarmedguardingdutiesasperorganisations proceduresandinstructions
PC2. observeandrespondtorisksandthreats

PC3. uselicencedfirearmseffectively

PC4. communicateeffectivelywithstakeholders

PC5. followgoodbehaviouralstandards

PC6. maintainbasicsecurityregistersasprescribed

PC7. reportincidentstosuperiors

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1. characteristicsofthefirearmandammunitioninuse

KU2. safetyprocedureofthefirearminuse

KU3. characteristicsofthesecurityequipmentinuseinthepremises

KU4. communicationmethodsandequipmentinuse

KU5. meaningoflndustrialdeployment
IndustrialDeployment:Factoriesandworkshops,Plants,Mines,Refineriesandpipelines,Seaportsandairports,SEZs,Containeryardsandwarehouses, Transportandlogistics, Infrastructure

Generic Skills (GS)

User/individual on the job needs to know how to:

GS1. documentinstructionsandtasklists
TaskList:Teamcomposition,Detailsofvehicle(s)andconsignment,Route;alternateroutes; halts;trafficconditions, Contactdetailsofconcernedagencies, Timings, Threat/risksinvolved,Reportingprocedure

GS2. documentactivitiesinachronologicalorder

GS3. preparesecuritypasses

GS4. recordvisitorandvehiclearrivalanddeparture

GS5. writeatleastinonevernacularlanguage

GS6. readandassimilateorganizationalproceduresandinstructions,asapplicable

GS7. readidentitypapersandpasses

GS8. readsignagesandnotices

GS9. recognizebadgesofrank

GS10. speakclearlyandemphatically

GS11. comprehendinstructionsandaskrelevantqueries

GS12. giveclearinstructionstoco-workers, ifrequired

GS13. replytoqueriesfromvisitorsandguidethem

GS14. askquestionsfromvisitors
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GS15. raisealarm/makeannouncement/speakoverphone/radio

GS16. takedecisionspertainingtosecurityandemergencysituationsendangering life&propertyandhealth&safety
GS17. reportontimeandtakebriefing

GS18. planandorganizeassignedtask

GS19. leaveguardpostoncerelieved

GS20. managerelationshipswithvisitorsandstakeholders

GS21. thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)

GS22. identifypotentialriskandthreatsandtakesuitableactions

GS23. observepeople,activitiesandmovementskeenly

GS24. analyzeandevaluateinformationgatheredfromobservationandexperience,andtakeappropriateaction
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Assessment Criteria

Assessment Criteria for Outcomes mae:;g
Armedguarding dutiesin industrial deployments 10
PC1. carryoutarmedgugrdingdutiesasperorganisations 5
proceduresandinstructions
PC2. observeandrespondtorisksandthreats 1
PC3. uselicencedfirearmseffectively 1
PC4. communicateeffectivelywithstakeholders 1
PC5. followgoodbehaviouralstandards 1
PC6. maintainbasicsecurityregistersasprescribed 2
PC7. reportincidentstosuperiors 2
NOS Total 10

Practical
Marks

15

15
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Marks
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NOS Code
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Next Review Date

NSQC Clearance Date

MEP/N7120

Perform armed guarding duties in industrial deployments
Management

Security

Private Security

4

TBD

1.0

14/09/2016

15/09/2021

09/04/2018

NSQC Approved || Management & Entrepreneurship and Professional Skills Council

52



ing VA N S D-C
National
M E P s c GOVERNMENT OF INDIA Skl" DeVEIopment

anagement reprensurship MINISTRY OF SKILL DEVELOPMENT Corporation
and Professional Skills Counci & ENTREPRENEURSHIP

. g . Transforming the skill landscape
Qualification Pack

MEP/N7121: Projectpositiveimageofselfandtheorganization

Description

This unit provides Performance Criteria, Knowledge & Understanding and CommunicationSkills&Abilities
required to projecta positiveimage of self (Armed
SecurityGuard)andtheorganisationasperspecifiedstandards.

Scope

This unit/ task covers the following:

¢ Conform to the organisation's standards of grooming and behaviour
e Execute tasks as per organisation's standards

Elements and Performance Criteria

Projectpositive imageofself andthe organization

To be competent, the user/individual on the job must be able to:

PC1l. maintaingoodhealth,personalhygiene&sanitation

PC2. complywithorganisation'sstandardsofgroomingand personalbehaviour
PC3. stayfreefromintoxicants(alcohol,tobaccoanddrugs)

PC4. wearorganisationsuniformwithnametabcorrectlyandsmartly

PC5. wear,carryandusepersonalprotectiongearand equipment

PC6. cooperatewithteammembers

PC7. observeorganisationsBehaviouralStandards/meetand greetprocedure
PC8. observeconfidentialityasperorganisationalprocedure

PC9. observedisciplineandpunctuality

PC10. followsafetyprocedurewhilehandlingfirearm

Execute tasks as per organisations standards

To be competent, the user/individual on the job must be able to:

PC11. carryoutassignedtasksanddutiesdiligently

PC12. cooperatewithteammembers

PC13. supportsecuritydutiesbyusinglicencedfirearm

Knowledge and Understanding (KU)

The individual on the job needs to know and understand:

KU1. expectedstandardofpersonalgroomingandbehaviour

KU2. importanceofphysicalfitness

KU3. securitydeploymentinthepremisesandneighbourhood

KU4. routineintheorganisation

KU5. safehandlingoffirearmandtheammunition

KU6. useofcommunicationequipmentNecessaryEquipment:pen,guardsnotebook,whistle,torch,clothingaspertheweather,communicationequipment,ifprovided
KU7. useofsecurityequipment
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Generic Skills (GS)

User/individual on the job needs to know how to:

GS1. documentinstructionsandtasklists
TaskList:Teamcomposition, Detailsofvehicle(s)andconsignment,Route;alternateroutes; halts;trafficconditions, Contactdetailsofconcernedagencies, Timings, Threat/risksinvolved,Reportingprocedure

GS2. documentactivitiesinachronologicalorder

GS3. preparesecuritypasses

GS4. recordvisitorandvehiclearrivalanddeparture

GS5. writeatleastinonevernacularlanguage

GS6. readandassimilateorganizationalproceduresandinstructions,asapplicable

GS7. readidentitypapersandpasses

GS8. readsignagesandnotices

GS9. recognizebadgesofrank

GS10. speakclearlyandemphatically

GS11. comprehendinstructionsandaskrelevantqueries

GS12. giveclearinstructionstoco-workers,ifrequired

GS13. replytoqueriesfromvisitorsandguidethem

GS14. askquestionsfromvisitors

GS15. raisealarm/makeannouncement/speakoverphone/radio

GS16. takedecisionspertainingtosecurityandemergencysituationsendangering life&propertyandhealth&safety
GS17. reportontimeandtakebriefing

GS18. planandorganizeassignedtask

GS19. leaveguardpostoncerelieved

GS20. managerelationshipswithvisitorsandstakeholders

GS21. thinkthroughtheproblem,evaluatethepossiblesolution(s)andadoptabest possiblesolution(s)
GS22. identifypotentialriskandthreatsandtakesuitableactions

GS23. observepeople,activitiesandmovementskeenly

GS24. analyzeandevaluateinformationgatheredfromobservationandexperience, andtakeappropriateaction
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Assessment Criteria

Assessment Criteria for Outcomes

Projectpositive imageofself andthe organization
PC1. maintaingoodhealth,personalhygiene&sanitation

PC2. complywithorganisation'sstandardsofgroomingand
personalbehaviour

PC3. stayfreefromintoxicants(alcohol,tobaccoanddrugs)

PC4.
wearorganisationsuniformwithnametabcorrectlyandsmartly

PC5. wear,carryandusepersonalprotectiongearand
equipment

PC6. cooperatewithteammembers

PC7. observeorganisationsBehaviouralStandards/meetand
greetprocedure

PC8. observeconfidentialityasperorganisationalprocedure
PC9. observedisciplineandpunctuality

PC10. followsafetyprocedurewhilehandlingfirearm
Execute tasks as per organisations standards

PC11. carryoutassignedtasksanddutiesdiligently

PC12. cooperatewithteammembers

PC13. supportsecuritydutiesbyusinglicencedfirearm

NOS Total
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Theory Practical Project

Marks
9

1

[

10

Marks
12

1

15

Marks
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National Occupational Standards (NOS) Parameters

NOS Code MEP/N7121
NOS Name Projectpositiveimageofselfandtheorganization
Sector Management
Sub-Sector Security
Occupation Private Security
NSQF Level 4

Credits TBD

Version 1.0

Last Reviewed Date 14/09/2016
Next Review Date 15/09/2021
NSQC Clearance Date 09/04/2018

Assessment Guidelines and Assessment Weightage

Assessment Guidelines

1. Criteria for assessment for each Qualification Pack will be created by the Sector Skill Council. Each
Element/ Performance Criteria (PC) will be assigned marks proportional to its importance in NOS. SSC will
also lay down proportion of marks for Theory and Skills Practical for each Element/ PC.

2. The assessment for the theory part will be based on knowledge bank of questions created by the SSC.

3. Assessment will be conducted for all compulsory NOS, and where applicable, on the selected
elective/option NOS/set of NOS.

4. Individual assessment agencies will create unique question papers for theory part for each candidate at
each examination/training center (as per assessment criteria below).

5. Individual assessment agencies will create unique evaluations for skill practical for every student at
each examination/ training center based on these criteria.

6. To pass the Qualification Pack assessment, every trainee should score the Recommended Pass %
aggregate for the QP.

7. In case of unsuccessful completion, the trainee may seek reassessment on the Qualification Pack.
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Minimum Aggregate Passing % at QP Level : 70

(Please note: Every Trainee should score a minimum aggregate passing percentage as specified above, to

successfully clear the Qualification Pack assessment.)

Assessment Weightage

Compulsory NOS

National Occupational Standards

MEP/N7102.Conform to regulatory and legal requirements governing security
tasks

MEP/N7108.Maintain health and safety

MEP/N7112.Perform armed security tasks in accordance with basic security
practices

MEP/N7113.0bserve safety norms while handling firearms
MEP/N7114.Dealwithsecuritysituationswarrantinguseoflicensedfirearms
MEP/N7115.Provideprivatearmedguardingservicetopeople,propertyandpremises
MEP/N7116.Supportguardingdutieswithlicensedfirearms
MEP/N7117.Dealwithsecuritysituationswarrantinguseoflicensedfirearms
MEP/N7118.Supportcashandvaluablesintransitoperations

MEP/N7119.Perform armed guarding duties in commercial deployments
MEP/N7120.Perform armed guarding duties in industrial deployments
MEP/N7121.Projectpositiveimageofselfandtheorganization

Total

Theory Practical

Marks

25

20

15

25
25
10
20
10
20
10
10
10

200

Marks

15

45

20

30

30

30

25

25

35

15

15

15

300

Project
Marks
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Viva
Marks
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Total
Marks

40

65

35

55
55
40
45
35
55
25
25
25

500

Weightage

10

13

14

100
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Qualification Pack

Acronyms
NOS National Occupational Standard(s)
NSQF National Skills Qualifications Framework
QP Qualifications Pack
TVET Technical and Vocational Education and Training
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Sub-sector
Occupation

Job role

Occupational
Standards (0S)

Performance Criteria
(PC)

National
Occupational
Standards (NOS)

Qualifications Pack

(QP)
Unit Code

Unit Title

Description

Scope

GOVERNMENT OF INDIA
MINISTRY OF SKILL DEVELOPMENT
& ENTREPRENEURSHIP

VA N:S-D-C
National
Skill Development
Corporation

. . Transforming the skill landscape
Qualification Pack

Sector is a conglomeration of different business operations having
similar business and interests. It may also be defined as a distinct
subset of the economy whose components share similar characteristics
and interests.

Sub-sector is derived from a further breakdown based on the
characteristics and interests of its components.

Occupation is a set of job roles, which perform similar/ related set of
functions in an industry.

Job role defines a unique set of functions that together form a unique
employment opportunity in an organisation.

0S specify the standards of performance an individual must achieve
when carrying out a function in the workplace, together with the
Knowledge and Understanding (KU) they need to meet that standard
consistently. Occupational Standards are applicable both in the Indian
and global contexts.

Performance Criteria (PC) are statements that together specify the
standard of performance required when carrying out a task.

NOS are occupational standards which apply uniquely in the Indian
context.

QP comprises the set of OS, together with the educational, training and
other criteria required to perform a job role. A QP is assigned a unique
qualifications pack code.

Unit code is a unique identifier for an Occupational Standard, which is
denoted by an ‘N’

Unit title gives a clear overall statement about what the incumbent
should be able to do.

Description gives a short summary of the unit content. This would be
helpful to anyone searching on a database to verify that this is the
appropriate OS they are looking for.

Scope is a set of statements specifying the range of variables that an
individual may have to deal with in carrying out the function which have
a critical impact on quality of performance required.
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Knowledge and Understanding (KU) are statements which together
specify the technical, generic, professional and organisational specific
knowledge that an individual needs in order to perform to the required
standard.

Organisational context includes the way the organisation is structured
and how it operates, including the extent of operative knowledge
managers have of their relevant areas of responsibility.

Technical knowledge is the specific knowledge needed to accomplish
specific designated responsibilities.

Core skills or Generic Skills (GS) are a group of skills that are the key to
learning and working in today’s world. These skills are typically needed
in any work environment in today’s world. These skills are typically
needed in any work environment. In the context of the OS, these include
communication related skills that are applicable to most job roles.

Electives are NOS/set of NOS that are identified by the sector as
contributive to specialization in a job role. There may be multiple
electives within a QP for each specialized job role. Trainees must select
at least one elective for the successful completion of a QP with Electives.

Options are NOS/set of NOS that are identified by the sector as
additional skills. There may be multiple options within a QP. It is not
mandatory to select any of the options to complete a QP with Options.
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